
Limited Warranty Statement
Shindaiwa manufactures its products to superior quality standards to afford our customers the
highest level of satisfaction. In keeping with this goal, all Shindaiwa products are warranted to
the original purchaser as follows:

Warranty Coverage

Shindaiwa Inc. warrants this product to be free from defects in material and workmanship,
under normal use and maintenance, subject to the periods, limitations and exclusions listed
below.
Shindaiwa Inc. will correct any defect in material or workmanship without charge for parts or
labor at any authorized Shindaiwa servicing dealer during the covered warranty period.

• Major ignition components (transistor unit, ignition coil, exciter coil, and pulser coil) applies to
  all models for internal failures only.
• Solid drive shafts and flex drive cables for Trimmers, Brushcutters, Multipurpose Tool carrier and
  Tools, Articulated Hedge Trimmer,  Pole Pruner, PowerBroom�, and Lawn Edgers.

Limited Lifetime Warranty*

  Trimmers ● ● ●

Multipurpose Tool Carrier ● ● ●

Multipurpose Tools ● ● ●

  Gearcase Attachments ● ● ●

  Brushcutters ● ● ●

  PowerBroom� ● ● ●

  Lawn Edgers ● ● ●

  Blowers ● ● ●

  Hedge Trimmers ● ● ●

  Articulated Hedge Trimmer ● ● ●

  Pole Pruner ● ● ●

  Pumps ● ● ●

  Cut Off Saws ● ●

  Chain Saws (gasoline) ● ● ●

  Sprayers, Spreaders ● ● ●
  1EGR6000 Generator ● ● ●

  ES726 Back Pack Sprayer ● ● ●

  HomePro�

  Trimmers (22T, 22F) ● ● ●

  Spreaders (40RS, 75RS) ● ● ●

Hedge Trimmer (22DH) ● ● ●

Warranty Period
 PRODUCTS         PERSONAL/CONSUMER*       BUSINESS/COMMERCIAL**       RENTAL***
  Professional  Two Years        One Year       One Year    180 Days     90 Days           90 Days

* Personal Use: Personal, non-institutional and non-income producing use.
** Commercial Use: Business, commercial, institutional or income producing use.

*** Rental Use: Rental income producing use.

1 Robin engine covered under Robin-America warranty 2 (two) years consumer and
commercial. See Robin warranty statement for details.

�

*A Limited Lifetime warranty coverage applies for (parts replacement only, labor excluded) after
the applicable warranty period has expired.Failures due to improper maintenance, lack of

lubrication or operation of a trimmer without the line cutter are not covered.



Replacement Parts and Accessories

A ninety (90) day warranty applies to over-the-counter Replacement Parts (parts replaced
under warranty are covered for the remainder of the original product warranty period).
Accessories such as bars, chains, sprockets, tiller/cultivator tines, trimmer heads, trimmer/
brushcutter cutting attachments and PowerBroom� belts are subject to normal wear and tear
and are not warranted unless failure was due to a defect in materials or workmanship within
ninety (90) days from the original product purchase date.

Emission System Warranty

The U.S. Environmental Protection Agency (EPA) and the California Air Resources Board
(CARB) have implemented regulations that set specific exhaust emission limits. Shindaiwa
supports the effort to improve air quality and currently tests and certifies engines with both
agencies. Emission certified engines can be identified by an “Important Engine Information”
label on the engine.

Certain components on these engines have a separate, two year, emission control system
warranty. Details of the emission control system warranty limits are provided in the Emission
System Warranty Statement section of the product owner’s/operator’s manual for an emission
certified engine.

Warranty Exclusions and Limitations

Shindaiwa Inc. assumes no responsibility for damages, loss or injury resulting from: operating
products in a manner not outlined in the owner’s manual, normal wear and tear; misuse;
modifications to or removal of original component parts; neglect or improper maintenance or
adjustments; fuel, oil, fuel mix, filters or parts not conforming to manufacturer’s specifications;
or service by other than authorized Shindaiwa servicing dealers.

This warranty is limited to the terms stated herein. Shindaiwa Inc. disclaims all liability for
incidental or consequential damages. Some states do not allow the exclusion of incidental or
consequential damages, so these limitations may not apply. This warranty gives you specific
legal rights and you may also have other rights which may vary from state to state.

Shindaiwa reserves the right to change the design or specifications of any product without
obligation to modify previously produced units.

Owner’s Responsibilities

The owner shall demonstrate reasonable care in the use, maintenance and storage of the
Shindaiwa product. Should a warranted failure occur, the owner shall deliver the product to
an authorized Shindaiwa servicing dealer for correction.

Proof of purchase must be presented to the repairing authorized Shindaiwa servicing dealer
to obtain warranty service. This must include date of purchase, model and serial number,
and the name and address of the selling dealer.

This warranty is administered by:

Shindaiwa Inc.
11975 S.W. Herman Road
Tualatin, OR 97062

Part number: 80435 (Rev. 4/02)

This limited warranty policy is effective as of January 1, 2002. Terms subject to change without notice.
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